
Session Topics Covered Mode Renu Sud Karnad Gopika Pant Jairaj Purandare

1 Overview of Company's Risk Management Framework - - 2 hours 

2 Update on ESG framework of the Company. - 30 mins -

3 General update on the Merchant Risk and other various type of risks of the Company - - 1 hour 

4 Business Operations & Growth Strategy Update 2 hours 30 mins 2 hours 30 mins 2 hours 30 mins

5 Update on the Financial Performance of the Company for the Financial year 2023-24. 45 mins 45 mins 45 mins

6 Update on the Credit Risk and Enterprise Risk Management Framework 1 hour - 1 hour 

7 Customer Experience & Value Analytics 45 mins - -

8 Update on the business performance and financial performance of the Company for the quarter 
ended June 30, 2024.

1 hour 30 mins 1 hour 30 mins 1 hour 30 mins

9 Update on Credit Risk  covering the business update of the group company(ies) and Merchant Credit 2 hours - 2 hours

Update on the business performance and financial performance of the Company for the quarter 
ended September 30, 2024.
Update on  Small and Medium-sized Business (SMB) lending business

11 Enterprise Risk Management (ERM) and Operational Risk Management (ORM)  Implementation: 
Roadmap, Initiatives & Risk Appetite Update 

50 mins - 50 mins

12 Enterprise Risk, Cybersecurity & Regulatory Compliance Review 2 hours 30 mins - 2 hours 30 mins

13 PayU Strategy, Industry Overview & Future Outlook 7 hours 7 hours 7 hours 

14 Update on the business performance and financial performance of the Company for the quarter 
ended December 31, 2024.

2 hours 2 hours 2 hours 

22 hours 20 minutes 15 hours 45 minutes 24 hours 35 minutes 
11 7 12

Details of Familiarization Programmes attended by the Independent Directors For the Financial Year 2024-25
Duration in Minutes 

Total Duration
Total Number of Programmes Attended

1 hour 30 mins 1 hour 30 mins

Various Committee Meetings/Board Meeting and In-house training/strategy day(s) 

10 1 hour 30 mins
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